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Christmas Party Details on 
page 4, Corey Mays page 6 

Happy Holidays from the staff at MFCAA  
Lori, Linda, Justin, Kim, Becky, Jennifer J., Mary,  Fran, Lois, Jennifer O. 
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MFCAA’s advocacy cases are on the rise again. This spike in activity includes many cases in which foster or 
adoptive parents have been met with rude, disrespectful and unprofessional treatment from various members 
of the child welfare team.  Many of these cases include outrageous examples of inappropriate actions on the 
parts of various people including outright lies, breaches of confidentiality, breaches of professional bounda-
ries, and disregard for the input of folks whose position is in conflict with one’s own opinion. 
 
 Because we’ve been working directly with the Children’s Division to address these concerns for a long time 
now, we’ve been able to make some strides in getting some guidelines put into place to try to keep interac-
tions between foster/adopt parents and the various other system professionals  respectful and focused on 
what is best for the child/family involved.  This month I want to cover those guidelines a little more in-depth 
so that foster/adoptive parents and the social workers, therapists, and other team members who read this 
newsletter have a hard copy reminder of the importance of striving to work together as professional team 
members. 
 
Written into law, the Missouri Foster Parent’s Bill of Rights’ (Missouri Revised Statutes 210.566) very first 
clause clearly lays out the foundation for respectful and professional interaction between child welfare work-
ers and foster and adoptive families.  It says, 
 

“210.566. 1. (1) The Children's Division and its contractors, recognizing that foster parents are not 
clients but rather are colleagues in the child welfare team, shall treat foster parents in a manner con-
sistent with the National Association of Social Workers' ethical standards of conduct as described in 
its Social Workers' Ethical Responsibilities to Colleagues. Foster parents shall treat the children in 
their care, the child's birth family and members of the child welfare team in a manner consistent 
with their ethical responsibilities as professional team members.” 
 

Because this is such an important and foundational piece of working together to do what is right for children 
who have been abused and neglected, I wanted to take this opportunity to walk you through what it means 
when it says “Social Workers’ Ethical Responsibilities to Colleagues”.  I think all too often, this is not well 
understood by the people within the system who impact the lives of children the most.  

 

 
 
 
Dear Friends, 
 
 
 

   In this Issue: 
   Christmas Distribution Information—Pg. 1 
   President’s Letter—Pg. 2, 3 & 5  
   Christmas Party Information—Pg. 4 
   A-Maysing Beauty Foundation Event—Pg. 6 
   Calendar & Reminders—Pg. 6 & 7  
   Special Thanks —Pg. 7 & 8 
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Section 2.01 of the NASW Code outlines what is meant by Respect. 
 “(a) Social workers should treat colleagues with respect and should represent accurately and fairly the quali-
fications, views and obligations of colleagues. (b) Social worker should avoid unwarranted negative criti-
cism of colleagues in communications with clients or with other professionals. Unwarranted negative criti-
cism may include demeaning comments that refer to colleagues’ level of competence or to individuals’ at-
tributes such as race, ethnicity, national origin, color, sexual orientation, gender identity or expression, age, 
marital status, political belief, religion, immigration status, and mental or physical disability. (c) Social 
workers should cooperate with social work colleagues and with colleagues of other professions when such 
cooperation serves the wellbeing of clients.” 

What this means to me is that we are asked not to agree with each other on all things, but to be truthful and fair in 
seeking to understand and represent each others’ opinions.  We are to recognize the value of each individual’s 
strengths and expertise, to bring their opinions to the table as valuable contributions to the functioning of the whole 
team in order to be sure that we are truly working together to serve the wellbeing of the clients (who are the children 
and families who have been separated by the child welfare system).   It is therefore expected that child welfare work-
ers not imply that foster parents are unskilled or uneducated or in it for the money or in it to steal people’s children.  
It is likewise expected that foster parents not imply that children’s service workers don’t care about the children, 
only work on behalf of birth families, and don’t know what they are talking about because they aren’t with the kids 
daily.   

Instead of jumping into a defensive posture immediately, the best foster parents and social workers will seek to un-
derstand the conflicting position of the other team member, and will consider not only that position, but the obliga-
tions that team member has in terms of his or her role in the team.  And whether or not the positions can come to be 
more similar, the best foster parents and social workers will continue to treat team members with conflicting opin-
ions with courtesy and respect and professionalism throughout the course of the case and until the issues are resolved 
by the court or other ultimate decision maker. 

Section 2.03 of the NASW Code also provides guidance for Interdisciplinary Collaboration: 
“(a) Social workers who are members of an interdisciplinary team should participate in and contribute to 
decisions that affect the wellbeing of clients by drawing on the perspectives, values, and experiences of the 
social work profession.  Professional and ethical obligations of the interdisciplinary team as a whole and of 
its individual team members should be clearly established. (b) Social workers for whom a team decision 
raises ethical concerns should attempt to resolve the disagreement through appropriate channels.  If the dis-
agreement cannot be resolved, social workers should pursue other avenues to address their concerns consis-
tent with client wellbeing.” 
 

Section 2.04 of the NASW Code further addressed Disputes Involving Colleagues: 
“(a) Social workers should not take advantage of a dispute between a colleague and an employer to obtain a 
position or otherwise advance the social worker’s own interests. (b) Social workers should not exploit clients 
in disputes with colleagues or engage clients in any inappropriate discussion of conflicts between social 
workers and their colleagues.” 

The Core Values of the Social Work Profession are outlined below: 
Service- Social workers’ primary goal is to help people in need and to address social problems. 
Social Justice- Social workers challenge social injustice. 
Dignity and Worth of the Person- Social workers respect the inherent dignity and worth of the person. 
Importance of Human Relationships- Social workers recognize the central importance of human relationships. 
Integrity - Social workers behave in a trustworthy manner. 
Competence - Social workers practice within their areas of competence and develop and enhance professional 

expertise. 

 



4 

 

 

  What:  MFCAA Annual Christmas Party 

  When:  December 10th 

        6:00pm - 8:00pm 
  Where: American Royal 
        1701 American Royal Ct 
        Kansas City, MO 

  

  Please rsvp by calling (816) 350-0215 or by email to  
Fran - fran@mfcaa.org or Kim - kim@mfcaa.org 

 

Santa Claus and his elves are coming to town!  

What is he bringing? Lots of fun activities and a turkey dinner  

with all the trimmings.  Have your picture taken with Santa! 

Mark your family activity calendars,  
you don’t want to miss this special night!  

We have something special for the parents ~  
a drawing for $50 ~ $100 Grocery Gift Certificates!  

 

  Don’t miss the annual                                      
 MFCAA Christmas Party 2010 
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The Guidelines for Ethical Treatment of Colleagues which are laid out in the NASW Code of Ethics are 
solid and comprehensive.  Because working with real people is a complicated job, for all of us in our vari-
ous capacities, the guidelines by which we conduct ourselves have to be general enough to apply to lots of 
situations and also must anticipate that we won’t always agree about what is best. 
 
I strongly believe that when these general guidelines are followed, even when we disagree, we are able to 
continue to work together and advance the best interests of children and families both in individual case 
situations and across the board.  These guidelines anticipate conflict and they tell us that we should seek to 
understand and respect others’ roles, obligations and positions.  At the same time they tell us that we should 
use appropriate avenues to address concerns when we are really honestly concerned that the best interest of 
our mutual client isn’t being served by the team’s decisions.  It asks us to utilize supervisors and grievance 
processes and our access to the decision makers to seek out and address injustice on behalf of our mutual 
clients.  It calls for us to stand up and be the professionals we are trained and expected to be, and to expect 
and demand the same kind of respectful and professional treatment from those we interact with.  These 
guidelines value our perspectives as foster and adoptive parents and recognize the importance of the exper-
tise we have to add to the team process (which may include resources we can contribute, experiences we’ve 
had previously, or services we are uniquely capable of providing). 
 
The core values outlined by the NASW, which guide their ethical principles, are the same values I believe 
that foster and adoptive parents bring to their participation in the child welfare team.  I know that foster and 
adoptive parents come to this work to help children and families in need.  I know that they feel compelled 
by the social injustice of child abuse and the various societal ills which contribute to the stress leading par-
ents to abuse their children.  Foster and adoptive parents are primarily concerned with the dignity and worth 
of children who have suffered abuse, and spend their days, nights, weekends, and most of their money, 
working to ensure that the little people, whose maltreatment brought this system into their lives, are remem-
bered, protected and well served.   Foster and adoptive parents recognize the critical nature of human rela-
tionships, particularly the relationship between a care giving parent and child, because they are uniquely 
situated to experience the behavioral results of the damage done to children who have had that relationship 
disrupted.   Foster and adoptive parents demonstrate integrity in heroic proportions daily as they work to 
maintain their commitment to the needs of children, before their own needs usually, and do that despite the 
heartache and costs this posture inflicts on their families.  And foster and adoptive parents continually 
strive, even through reading this letter today, to increase their competence in their role.  They recognize that 
unless they become experts at parenting, at teaching, at health care, at conflict resolution, at advocacy and 
at mediation, the children they’ve been charged with caring for may inadvertently suffer. 

The nature of a foster or adoptive parent’s educational background does not diminish or enhance their 
qualification as a member of the professional child welfare team.  The nature of the foster or adoptive par-
ent’s role is their qualifier. 
 
So as we move into the next year, it is my hope that by continuing to work, with determination and with the 
passion that comes from the gut level understanding that we may be the only thing that stands between 
hope and a lifetime of hurt for our children, we can use these guidelines to inspire our own interactions and 
to inform the conversations we have with other members of the child welfare team about interactions in 
which these guidelines are not followed. 
 
The work you do each day and the way in which you do it makes a difference, not only for the children in 
your homes, but for all of the children who will need the protection of the child welfare system now and in 
the future.  The Greek playwright Euripides wrote “To persevere, trusting in what hopes he has, is courage 
in a man.” So we will persevere in our quest for respect, because the least we can do is be as courageous as 
the children we all came into this system to help protect. 

Happy Holidays 

 

Executive Director 
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Clothes 
Closet 
10a-2p 

Food Pantry 
9a-2p  

First Friday 
Training  
6:30p 

Third Friday 
Training—7p                     
(6:30p dinner RSVP)  

*For Dental Van Appointments: 
Bobbie Mitchell/ 816-889-3512 

NOTE: On the first Friday of each month, the Food P antry is available to those who attend Training (in  the evening).  
            It is not open 9a-2p on this day. 

  sunday          monday        tuesday        wednesday     thursday      friday             saturday               

�.��
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A - Maysing Beauty Foundation 

  Corey Mays, starting linebacker for the Kansas City Chiefs, will be hosting an  
  event for girls from ages 12-18 at MFCAA. 
 

  The A-Maysing Beauty Foundation was started by Corey in 2010 to give back to young girls  
  in the foster care program, in need of mentorship and inner/outer beauty reinforcement.  
  Corey is passionate about the lack of male role models in young women’s lives, and he is  
  committed to utilize the foundation’s funds and his personal time to this endeavor. 
 

    When:  Tuesday December 14th 
    Where: MFCAA in the Drumm Farm Dining Hall 
       3210 S. Lee’s Summit Road 
                 Independence, MO 64055 
    What time: 4:00pm - 6:00pm (limited seating) 
 

  Space is limited so call early to reserve your space.   
  Corey’s foundation will also provide gifts for all girls who attend. 
  Call Fran or Kim on 816 350-0215 or email fran@mfcaa.org or kim@mfcaa.org  

MFCAA OFFICES CLOSED THIS WEEK  
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    MFCAA's Clothing Closet provides clothing, shoes, coats, toys, high chairs, car seats and more, free of 
    charge, to all MFCAA Members. Clothing Closet hours are 10a-2p on Tuesdays and Fridays. 
     

    MFCAA’s Food Pantry provides basic food items to all Members, and is open Tuesday and Friday from  
    9a-2p. Call 816-350-0215 for an appointment. 

  Foster Parents are required to maintain a certain number of training hours in order to keep their licenses,  
  and  ALL parents can use additional tools to care for the children in their homes. MFCAA provides two great  
  resources for “parent training.” 

��!��������,
����) �
  MFCAA has a lending library with video tapes, DVD's, cd’s and books that can be checked out and used for 
  outside training hours. Call Mary at 816-350-0215. 

�

����%���
���2��
�
�& ? On-site Trainings are held at MFCAA, in the 2nd building on the far LEFT of the drive. 
  Please park in the paved lot (continue past the training building, and follow the drive as it curves right), then 
  walk to the training building (for more info call 816-350-0215). Childcare is provided during both training  
  sessions, for children ages 3 and older. 
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   “MFCAA does not discriminate in the provision of service, in employment, or in membership on the 
   agency’s governing board on the basis of race, color, national origin, marital status, gender identity 
   or expression, sexual orientation, religion, age, disability, or ethnicity.” 
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  Special Thanks to the Following Major Donors for Their  EXTRAORDINARY GENEROSITY 
 

  Foresters – Overland Branch  The Foresters sponsored 25 scholarships for foster parents at this year’s “Fostering Strategies 
  for Change” Annual Conference.  They are also a major sponsor of the December 10th Holiday party and will be volunteering 
  as well as providing beverages for the celebration. 
 

  AT&T Telcom Pioneers (Lewis & Clark Council)  The Pioneers will once again be providing many of our children with 
  Christmas gifts and they also provided  parent scholarships for the Annual Conference. 
 

  The Morgan Family Foundation has provided 10 MFCAA parents scholarships to the “Fostering Strategies for Change”  
  Annual Conference. 
 

  The Health Care Foundation of Greater Kansas City has awarded MFCAA a one year grant co-sponsoring the Healing through 
  Permanency-Adoption Resource Center project. 
 

  WATCO Charities – Our good friends at WATCO Manufacturing Company of Independence through their employee matching  
  funds donation have once again made a generous contribution in support of MFCAA’s families and children. 
 

  The Truman Heartland Community Foundation has awarded MFCAA a generous grant to assist in expanding our food pantry  
  and food distribution efforts. 
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Santa’s bag will be much heavier this year as he travels to the homes of the  
      children of MFCAA!   
 
Thanks to Michael Klein, Jonathan Frieden and Seth Frieden of U.S. Toy. 
 
Eight large pallets of amazing toys and games were delivered by U.S. Toy to Santa’s storage 
space to be unpacked and made ready by the elves of MFCAA.  U.S. Toy has been a good friend 
to the children and families of MFCAA for many years.  We are very grateful for their continued 
support and all they have done to help MFCAA’s families provide their children a magical, 
joyful Christmas. 

                
 
      www.constructiveplaythings.com 

 
U.S. Toy is located just west of State Line Road at 2008 West 103rd Terrace in Leawood, Kansas.  U.S. 
Toy/Constructive Playthings is a family owned business. The U.S. Toy Company sells educational toys, 
games, stuffed animals, novelty toys as well as affordable carnival/party and seasonal decorations.   
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